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relationships among individual factors, job characteristics, work stress, and
organizational atmosphere, affecting the quality of work life of caregivers for elderly

in elderly or dependents care or dependents in Care-giving Services Establishments, Health Region 4. The sample

establishments, Regional health  Consisted of 259 caregivers. The research instrument was a questionnaire. Data were

4. Joumal of Health Policy, Laww  analyzed by using frequency, percentage, mean, standard deviation and Chi-square.

and Administration. retrieved The findings revealed that the overall caregivers’ work life in these
from https://5005.4ck establishments was high. Correlation analysis showed significant associations with
théﬂo'orsﬂndex'php/joumaL—LaW/ the quality of work life at the 0.05 level for several factors, including gender, age,
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highest level of education, location of the establishment, average daily work hours,

and the number of elderly or dependent individuals under care, as well as job

characteristics, work stress, and organizational atmosphere. Based on the results,
Received: 21 March 2026 administrators of elderly or dependent care facilities should develop policies and
Revised: 7 April 2026 guidelines aiming at improving the quality of life for service providers in the
Accepted: 9 April 2026 workplace in the future.
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